BooksWiBilling.
Bank Feeds/Merchant Services are Not Working

QuickBooks is tightly integrated with Internet Explorer (IE), so when bank feeds and Merchant Services
are not working correctly it is usually due to the loss of the TLS Settings in (IE)

You can fix this yourself. There are to options to launch IE from QuickBooks, each are pretty simple.
Option 1:
For those who have installed the Books N Billing Application

» Go to your Books N Billing Programs folder and open Books N Billing - Internet Explorer.
e Then go to the Internet Options and set the following tabs: (Visual Assistance on Page 3)
= Advanced: Scroll down to the SSL and TLS settings and tick all of the SSL and TLS
settings
= Click OK, close Books N Billing — Internet Explorer
= Go back to QuickBooks and all should be working again.
+ MAC Users, simply open Internet Explorer from the Remote Applications.

Option 2:
Open IE from within QuickBooks for the session you are working.

» Go to Vendors, and click on the website of any Vendor.

e If you don’t have a website in a Vendor record, just add one. I just go to the first vendor in
my list, edit the vendor and add a website. Any website will do. Then, I click on the Website
address and it launches Books N Billing - Internet Explorer.
= Then go to the Internet Options and set the following tabs: (Visual Assistance on Page 3)
= Advanced: Scroll down to the SSL and TLS settings and tick all of the SSL and TLS

settings
= Click OK, close Books N Billing — Internet Explorer
= Go back to QuickBooks and all should be working again.
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» Internet Options is located on the far right hand corner and looks like a gear.
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Click Here You Build Your Business. We'll Handle Your Books. Add site to Apps
e ) i View downloads Ctrl+)
Home ‘ About Us ! Services ‘ 6 Ways We Can Help You } Meet the Team ! Help ’ Testimonials Manage add-ons
— F12 Developer Tools
Go to pinned sites
Tax F Compatibility View settings
S Internet options
Boo!
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Even if it is in some cryptographical ™
script, write it down!

The biggest lie I tell
- myselfis
“I don't need
to write that down,
I'll remember it.”

Reconciling Amazon Purchases:
Here is what I have finally figured
out about reconciling Amazon

purchases to bank/credit card
statements. Their..
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:

Privacy Programs Advanced |

Enable Integrated Windows Authentication™
Enable native XMLHTTP support

Enable SmartScreen Filter

Enable Strict P3P Validation™

Send Do Mot Track requests to sites you visit in Internet E
Use 550 2.0

Lise 551 3.0

Use TLS 1.0

Use TLS 1.1

Use TLS 1.2

Warn about certificate address mismatch™®

Warn if changing between secure and not secure mode
Warn if POST submittal is redirected to a zone that does
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*Takes effect after you restart your computer

Restore advanced settings

Reset Internet Explorer settings

Resets Internet Explorer's settings to their default Recet
condition. ="

You should only use this if your browser is in an unusable state,
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