You launch QuickBooks and it appears your company files is missing. (It’s Not)

Just follow the steps and open the company again.

& gbfarm.booksnbilling.com - Remote Desktop Connection — O X

ountant Desktop 2016

No Company Open

Select a company that you've previously opened and click Open

COMPANY NAME i LAST MCDIFIED i FILE SIZE

Edit List

LOCATION:
L = L]

Create a DOpena
new company isti sample file

What type of file do you want to open or restore?

pen a company ﬁle=

+ Open aregular company file [.gbw)
« Open an Accountant's Copy working file (.qba)

71 Restore a backup copy

« Restore a backup file {.qbb)
+ Restore files from an online backup

(71 Restore a portable file
* Re-create a company file that was stored as a portable file (.gbm)

1 Convert an Accountant's Copy Transfer File

+ Select an Accountant's Copy Transfer File (.QBX)
« Convert it to an Accountants Copy working file(.QB&) and save it
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You launch QuickBooks and it appears your company files is missing. (It’s Not)

Open a Company

Look in: | [5| Documents = I S
D= MName “ Date modified Type
ni;"f J Ciirus Property Manager 3/10/2015 3:59 PM File folder
Recent places J DYMO Label 6/8/201512:02 PM  File folder
J eFax Messenger 4.4 £/19/201512:01 PM  File folder
[ | Intuit 1/5/2016 526 PM  File folder
Desktop, J CQuicken 3/19/20151:53 PM File folder
Libraries
LY
This PC
N g
File name: Your Compary MName QBW - COpen
Metwork -
Files of type: GuickBooks Files (*GBW " QBA) o
Open file in mult-uger mode

Loak in:
L -
el

Recent places

Desktop
Libraries
A
This PC
=
@

Metwork

Open a Company

B Desktop - Q7o
) Karen L This PC
e =
=t -
___ | Libraries l | Metwork
=" '
Your Company Mame -
] hortcut
FF ¥ Shorid - .
...........................................{ Location: Your Company Mame (C:) |
File name: Your Company Mame QBW - Cpen
Files of type: CuickBooks Files (" GBW " QBA) B

Open file in mulb-user mode
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You launch QuickBooks and it appears your company files is missing. (It’s Not)

Open a Company

Loak in: J Your Compary Name v & T il v
= Mame “ Date modified Type
n;ﬁ J Wour Company Name.CBW.5earchindex 3/2/2016 2:33 PM File folder
Recent places 3/2/2016 2:34 PM QuickBoo
Desktop
Libraries
A
Thiz PC
i - >
N . File name: Your Compary Name GEW -
etwor - =
Files of type: CGuickBooks Files (" QBW " QBA) s
@n file i multi-uzer mode
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